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MODERN SLAVERY &

HUMAN TRAFFICKING STATEMENT

Our Commitment to Ethical Practice and Human Rights
The Croft Clinic Ltd | Financial Year 2025—-2026

The Croft Clinic Ltd has a zero-tolerance approach to modern slavery and human
trafficking in all its forms. This statement sets out the steps we have taken during the
financial year 2025—-2026 to ensure that modern slavery and human trafficking do not
occur within our business or supply chains.

This statement is made in the spirit of the Modern Slavery Act 2015. Although The Croft Clinic Ltd
does not meet the £36 million annual turnoverthreshold that requires mandatory publication under
section 54 of the Act, we publish this statement voluntarily as an expression of our commitment to
ethical practice, human rights, and transparency.

About The Croft Clinic Ltd

The Croft Clinic Ltd is an independent, CQC-registered specialist neurodevelopmental service based at The
Orchards, The Odney Club, Mill Lane, Cookham, Berkshire SL6 9QA. We provide ADHD and autism (ASD)
assessments, ADHD pharmacological interventions and monitoring, and multidisciplinary therapies including
speech and language therapy, occupational therapy, dietetics, and counselling.

Our service is delivered by a small team of employed and self-employed clinical and administrative staff,
including psychologists, nurses, allied health professionals, and administrators. Assessments are delivered both
in-person at our Cookham clinic and remotely via Microsoft Teams, reflecting our digital-first clinical model.

We operate from hired clinic rooms within The Odney Club — a John Lewis Partnership site. We do not own or
manage the wider premises, and our supply chains are relatively limited in scope, reflecting the size and nature
of our service.

Our Risk Assessment

We have assessed the risk of modern slavery and human trafficking occurring within our business and supply
chains. Given our size, the nature of our service, and our operating model, we consider the overall risk to be
low. However we recognise that modern slavery can occurin any sector and we do not treat low risk as no risk.

“ Risk level Mitigating factors

Own workforce — Low Formal contracts, right to work

employed staff checks, DBS, UK employment
law compliance

Own workforce — self- Low Written contractor agreements,

employed contractors right to work, DBS, professional
registration checks

Clinical and digital tool Low—Medium UK-based or established

suppliers international providers; supplier

due diligence ongoing
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Facilities, consumables Low Primarily managed via JLP as
and services landlord; limited direct
procurement
Service users — patients Low—Medium Neurodivergent patients and
and families families may be at elevated

vulnerability; staff trained to
recognise indicators

Our Policies

We have a suite of internal policies that support our zero-tolerance approach to modern slavery. These are
reviewed annually and are available to all staff:

Policy Relevance to modern slavery

Sets out staff responsibilities, indicators of modern slavery, the
National Referral Mechanism (NRM), and escalation routes. All
staff are trained on this policy.

&2 Modern Slavery &
Human Trafficking Policy

Includes right to work checks, DBS clearance, reference checks,
@, Recruitment Policy and use of ethical recruitment agencies — protecting against
exploitation in our own hiring practices.

#®: Raising Concerns, Provides confidential reporting routes for staff who suspect
Freedom to Speak Up & modern slavery — including anonymous reporting via Protect
Whistleblowing Policy (formerly Public Concern at Work).
&8 Equality, Diversity & Confirms the clinic's commitment to human rights in line with the
Human Rights Policy Human Rights Act 1998 and Equality Act 2010.
Embeds social value and ethical supply chain considerations into
& Green Plan Policy our procurement decisions, including supplier sustainability
statements.

Staff are trained to recognise modern slavery as a safeguarding
O safeguarding Policies concern and to escalate via the Safeguarding Lead and the NRM
where indicators are identified.

Due Diligence — Our Workforce
All employed staff undergo the following checks before commencing work:
e Proof of rightto work in the UK
e Enhanced DBS (Disclosure and Barring Service) check
e Professional registration verification where applicable (NMC, HCPC, BPS)
e Employmentreferences
e Verification of identity documents

All self-employed contractors engaged by the clinic are required to undergo an equivalent onboarding process,
including submission of right to work documentation, DBS clearance, professional registration details, and
signed contractor agreements that include confidentiality and conduct obligations.

We do not use recruitment agencies that are not on the Ethical Recruiters List. Where international recruitment
is considered, we comply with the UK Code of Practice for the International Recruitment of Health and Social
Care Personnel and the WHO Health Workforce Support and Safeguards List.
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Due Diligence — Our Supply Chains

Our supply chains are limited in scope, reflecting our size. Key suppliers include clinical assessment tool
providers (NeuroType, CREYOS, Conners, RCADS), Microsoft 365, our clinical system provider, CloudRx
(prescription delivery), stationery and consumables suppliers, and our landlord (John Lewis Partnership, The
Odney Club).

We conduct due diligence on suppliers as follows:

e We conductonline checks on new suppliers to confirm they have not been convicted of modern slavery-
related offences

e We request environmental and ethical trading statements from suppliers at contract renewal, progressively
embedding this into our procurement process

e \We may terminate contracts if any instance of modern slavery comes to lightin a supplier's business

e We prefer UK-based suppliers where operationally feasible, reducing the risk associated with more complex
international supply chains

Training and Awareness

All staff receive modern slavery awareness training as part of their induction. This includes:
e What modern slavery is and the forms it can take
e Indicators of modern slavery in service users, visitors, and third parties

e How to reporta concern — internally to Tara Boyle or Gina Monk, or externally via the National Referral
Mechanism (NRM) or Protect

e Theclinic's zero-tolerance position and the no-blame reporting culture

Clinical staff receive additional awareness through safeguarding training, which covers modern slavery as a
category of harm relevant to the clinic's neurodivergent patient population. Modern slavery awareness is also
included in the staff handbook.

How to Report a Concern

Any member of staff, service user, or member of the public who has a concern about modern slavery or human
trafficking in connection with The Croft Clinic Ltd is encouraged to raise it. All concerns will be taken seriously,
investigated appropriately, and treated in confidence.

Internal — staff Tara Boyle (Registered Manager / Director) — t.boyle@thecroftclinic.com |
Gina Monk (Practice Manager) — g.monk@thecroftclinic.com

Anonymous Protect (formerly Public Concern at Work) — protect-advice.org.uk |
whistleblowing Confidential advice and support for whistleblowers

National Referral Gov.uk/apply-for-victim-support — for referral of potential victims. Gina Monk
Mechanism (Safeguarding Lead) will advise on the NRM process

Emergency If someone is in immediate danger — call 999. Modern Slavery Helpline: 0800

0121 700 (free, 24/7)

Measuring Our Effectiveness
We will know our approach is working if:

e No reports are received from staff, service users, the public, or law enforcementindicating that modern
slavery has been identified within our business or supply chains

e All staff complete modern slavery awareness training atinduction and refresh this annually
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e All new suppliers are subject to due diligence checks before engagement
e Any concern raised is investigated promptly and the outcome recorded
e OurModern Slavery & Human Trafficking Policy and this statement are reviewed and updated annually

Where a concern is identified or reported, it will be investigated by Tara Boyle or Gina Monk and, where
appropriate, referred to statutory authorities. The outcome will be recorded in our incident log and will inform
future risk assessment and training.

Our Commitments

Zero tolerance of modern slavery and human trafficking in our business and supply
chains

Annual review and publication of this statement

Modern slavery awareness training for all staff atinduction and annually

Due diligence on all new staff and contractors before engagement

Supplier due diligence and progressive embedding of ethical trading requirements
Safe, confidential reporting routes for staff, service users, and third parties

Supportfor anyone who raises a concern in good faith — no detrimentwill be suffered for
reporting

Statement Details

Approved by Tara Boyle — Director & Registered Manager, The Croft Clinic Ltd
Signature 2 Jpgle
Date approved June 2026

Financial year covered = 2025-2026

Published June 2026

Next review May 2027 (annual)

Underpinned by Modern Slavery & Human Trafficking Policy & Procedure | Modern Slavery
Act 2015 s54

This statement is published voluntarily by The Croft Clinic Ltd. Although we do not meet the £36 million
turnover threshold for mandatory publication under section 54(1) of the Modern Slavery Act 2015, we are
committed to transparency and to playing our part in the eradication of modern slavery. The full Modern
Slavery & Human Trafficking Policy and Safeguarding Policies are available upon request.
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